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YMCA Child Care Resource & Referral 
Returning To Work ?
Returning to work and leaving your child in the care of someone else is an emotional experience for most parents. Give yourself plenty of time to find the type of child care that you will be comfortable with. There will be a lot of adjustments to make so ensure that you have realistic expectations of yourself. Wherever possible, try to share family responsibilities. 
Choosing Quality Child Care 
Quality child care has at its core care providers who are knowledgeable and who genuinely enjoy working with children. They should: 
· Be affectionate and responsive to the needs of children. 

· Listen to children when they speak and respond with interest and respect. 

· Enjoy playing and interacting with children. 

· Demonstrate knowledge about child development and have experience and training specific to child care 

· Provide positive guidance and discipline methods that build children's self-esteem and self-confidence. (For information on appropriate methods of guidance and discipline please see the online booklet Guiding Children’s Behaviour at http://www.healthservices.gov.bc.ca/ccf/child/publicat/comm/com015.pdf 

· Have clear knowledge about health and safety issues affecting children and have training in first aid and CPR 

· Be willing to access community resources, supports, and training. 

· Demonstrate cultural sensitivity and respect. 

· Be open, informative, and communicative with parents and demonstrate the ability to work together with families to develop common goals. 
Some indicators of quality in the child care setting include: 
· A warm and welcoming environment 

· Children that are happy and actively involved

· A daily schedule that is flexible and allows for the individual needs of the children 

· An environment that is child-centered and provides opportunities for children to make choices and be independent. 

· Developmentally appropriate materials and activities
· Opportunities for outdoor play

· An environment that is safe for children 

· Cleanliness: toys, equipment, bathrooms, and food preparation areas are kept sanitary. 
· Policies are in place around issues such as health, safety, and guidance and discipline 

· An environment where parents are encouraged to visit 

What Are Your Child Care Choices? 
In British Columbia, there are many types of child care. Whether or not a child care program needs a licence depends primarily on how many children the program is caring for. By law, if a provider cares for more than two children, or one sibling group not related to them they must be licensed. Quality child care programs that provide a safe, healthy and nurturing environment for children can be found in a variety of settings.  For information on the child care options available to you please download the Ministry of Health publication “Parents’ Guide to Selecting and Monitoring Child Care in BC” at http://www.health.gov.bc.ca/library/publications/year/2009/Parents'_guide_child_care.pdf 
Help is available!

Help is available to families searching for child care through the Provincially funded Child Care Resource & Referral (CCRR) Program. For information and referrals in New Westminster please contact the YMCA CCRR at:

Burnaby New Westminster Office
#161 5172 Kingsway, Burnaby, BC V5H 2E8

P:  604-294-1109

E:  bnwccrr@vanymca.org
Tri-Cities Office

1130 C Austin Avenue, Coquitlam, BC V3K 3P5

P:  604-931-3400
E: triccrr@vanymca.org
WWW.vanymca.org
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