
Community Support Services

Name Type Of Service Name of Program Description Address Telephone

Affordable Housing Shelter and Housing Affordable Housing 211-800 McBride Boulevard 604-521-0818

Battered Women & Child 
Abuse Thrift Store

Clothing Thrift Store Thrift Store 734 Twelfth Street 604-585-7170

Burnaby Multicultural 
Society

Multicultural and ESL Settlement and integration 
services 

Provides settlement and integration services for 
new Canadians in Burnaby and New Westminster.

6255 Nelson Avenue 604-431-4131 

Canadian Mental Health 
Association 

Clothing Canadian Mental Health 
Association Thrift Store

Thrift Store 105-129 East Columbia 604-516-8080

Canadian Parents for 
French - New Westminster 
Chapter www.cpf.bc.ca

Other

Douglas College Multicultural and ESL ESL Program Lower Intermediate (CLB 6-7) to Advanced College 
Preparatory English for Academic Purposes (CLB 
10). Summer Language Institute (CLB 3-6): 4 or 8 
weeks of intensive English. Fees - tuition. 

700 Royal Avenue 604-527-5463

Elizabeth Fry Society Shelter and Housing Women's Resource Centre Drop-In Resource centre for women 402 East Columbia St. 604-520-1166

Family Service of Greater 
Vancouver & Cameray 
Child and Family Services

Nutrition Community Kitchens Community Kitchen #6 602 7th Ave. 604-520-0009

Family Services of Greater 
Vancouver 

Multicultural and ESL ESL African Women's Program The African Women's Program: Free and flexible 
ESL support for learners at various English levels. 
Start in Sept, Jan and April. 2 mornings a week. 3-
10 week terms. For New Westminster immigrant 
and refugee women with children under 6. Free 
child minding program. Guest speakers from the 
community talk about issues important to families 
with young children. 

3rd floor, 321 6th St. 604-525-9488

Fraserside Community 
Services Society 

Nutrition Community Cooking Club Once a month 5 – 10 members get together at a 
local church kitchen and cook.  Each member takes 
home 4-5 meals for each of their family members.  
The purpose of this club is to learn how to cook 
nutritious, economical meals, to meet new friends 
and to have fun. Childcare is provided at some of 
the locations. This club runs: 9-11:30 on the 3rd 
Wednesday of every month

121 East Columbia 604-522-3722
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Fraserside Community 
Services Society 

Nutrition Community Cooking Club Once a month 5 – 10 members get together at a 
local church kitchen and cook.  Each member takes 
home 4-5 meals for each of their family members.  
The purpose of this club is to learn how to cook 
nutritious, economical meals, to meet new friends 
and to have fun. Childcare is provided at some of 
the locations. This club runs: 9:15 - noon on the 
4th Friday of every month

1010 5th Avenue 604-522-3722

Fraserside Community 
Services Society 

Nutrition Community Cooking Club Once a month 5 – 10 members get together at a 
local church kitchen and cook.  Each member takes 
home 4-5 meals for each of their family members.  
The purpose of this club is to learn how to cook 
nutritious, economical meals, to meet new friends 
and to have fun. Childcare is provided at some of 
the locations. This club runs from 9:15 - noon on 
the third Thursday and every Friday of the month

529 Queens Avenue 604-522-3722

Fraserside Community 
Services Society 

Seasonal Adopt a Family This program assists low income families living in 
New Westminster with the financial challenges of 
Christmas. It is also a wonderful venue for giving 
and knowing that you are making a difference in 
the lives of those in need.

2nd Floor - 519 Seventh St. 604-520-0009

Fraserside Community 
Services Society 

Shelter and Housing Camping Bureau The New Westminster Summer Camping Bureau 
offers financial assistance with registration fees for 
summer camps to low income families living in 
New Westminster.

519 Seventh Street 604-522-3722

Fraserside Community 
Services Society 

Shelter and Housing Park & Recreational Subsidies Lower income families in New Westminster can 
inquire about receiving up to a 50% subsidy for 
Parks and Recreation facilities and activities within 
New Westminster.

519 Seventh Street 604-522-3722

Fraserside Community 
Services Society 

Shelter and Housing Kidsport Fund The Kidsport Fund is a program offered by Sports 
BC.  They believe that no child should be left on 
the sidelines. Kidsport offers the opportunity for 
children to participate in the sport of their choice, 
in their own community, by providing grants to 
cover the registration fees of a season of organized 
sport.

519 Seventh Street 604-522-3722

Fraserside Emergency 
Shelter

Shelter and Housing Emergency Shelter - Single 
women & single parents

2nd Floor - 519 Seventh St. 604-522-3722

Greater Vancouver Food 
Bank Society 

Nutrition New Westminster Food Bank 
Depot @ Shiloh-Sixth Avenue 

Lastname A-L Tuesdays 11am-12pm, M-Z 
Wednesdays 11am-12pm

1111 6th Ave. 604-876-3601

Greater Vancouver Food 
Bank Society

Nutrition Basics for Babies Provides food, formula, and diapers for young 
infants at the same time as the food bank 
distribution. 

1111 6th Ave. 604-876-3601
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Holy Trinity Cathedral Nutrition Community Breakfast Free breakfast 8am-9am every Thursday 514 Carnarvon Street 604-521-2511

Holy Trinity Cathedral Nutrition Food Cupboard Small food cupboard offered once a week, Monday 
9:30am-10:30am

514 Carnarvon Street 604-521-2511

Immigrant Services Society 
of BC

Multicultural and ESL Settlement Program Settlement program for immigrants and refugees #301 – 321 6th Street 604-525-9144

Law Courts Education 
Society of BC

Shelter and Housing Parenting After Separation Families with children who are considering 
separating, are in the process of separating, or 
who have separated, Offered 9-12am & evenings, 
3 hr sessions 

604-775-0856 or 
1-800-775-0856

Law Courts Education 
Society of BC

Shelter and Housing Aboriginal Parenting After 
Separation

Aboriginal families with children who are 
considering separating, are in the process of 
separating, or who have separated, Offered 9-
12am & evenings, 3 hr sessions 

604-775-0856 or 
1-800-775-0856

Lower Mainland Purpose 
Society

Seasonal Adopt a Family Each December, the society offers its annual 
Christmas hamper program. Donors prepares 
hampers that enrich the lives of families in need 
and bring a little happiness to them at Christmas.

40 Begbie Street 604-526-2522

Monarch Place Transition 
Society 

Shelter and Housing Transition House (WINGS) 501-104-1015 Columbia Street 604-521-1888

Mosiac at Fraserside 
Community Services Society

Multicultural and ESL Settlement Program Settlement program for immigrants and refugees 2nd Floor - 519 Seventh St. New Westminster 
V3M 6A7

604-522-3722 ext 
155

New Westminster 
Employment and Income 
Assistance Office 

Shelter and Housing Income Assistance Applications and information regarding income 
assistance, employment and assistance and 
childcare subsidies. 

202-1015 Columbia Street 604-660-8100

New Westminster English 
Language Centre

Multicultural and ESL ESL Program English Language Services for Adults (ELSA) 329 Columbia Street 604-523-0606

New Westminster Family 
Justice Centre

Shelter and Housing Family Justice Counselling Families with children who are considering 
separating, are in the process of separating, or 
who have separated

204 88 10th St. 604-660-8636

New Westminster Fire & 
Rescue Service

Emergency Queensborough Fire Hall Fire fighting and education 1011 Ewen Avenue 604-519-1000

New Westminster Fire & 
Rescue Service

Emergency Westend Fire Hall Fire fighting and education 820 13th Street 604-519-1000

New Westminster Fire & 
Rescue Service

Emergency Glenbrook Hall Fire fighting and education 1 Sixth Avenue East 604-519-1000

New Westminster Park and 
Recreation - Century House 

Multicultural and ESL Conversational ESL This program offers Conversational ESL. 620 8th Street 604-519-1066 
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New Westminster Police 
Service

Emergency Police Station Policing Service 555 Columbia Street 604-525-5411    

New Westminster School 
District Continuing 
Education 

Multicultural and ESL ESL Program ESL courses begin in Jan, Apr, June, and Sept. 
Courses are 6-8 weeks. $4/hr or less

835 Eighth Street 604-517-6345

Queens Avenue United 
Church 

Nutrition Community Lunch Program Community Lunch - Wednesday 11:30 am to 1 pm 529 Queens Ave 604-522-1606

Royal Columbian Hospital 
Thrift Shop 

Clothing Royal Columbian Hospital Thrift 
Shop 

Thrift Store 416 East Columbia 604-515-4815

Saint Barnabas Anglican 
Church

Nutrition Emergency food cupboard Emergency food cupboard: 10am-12pm on Fridays 1002 Fifth Avenue 604-526-6646

Saint Barnabas Anglican 
Church

Nutrition Community Lunch Program Community Lunch - Thursday 11 am to 12 pm 1002 Fifth Avenue 604-526-6646

Saint Barnabas Thrift Store Clothing Fifth Avenue/Saint Barnabas Thri Thrift Store 1010 Fifth Avenue 604-526-6646

Salvation Army Family 
Services

Nutrition Emergency Food Distribution Family Services provides free emergency food 
hampers for members of the community. Hampers 
contain non-perishable food items and are made in 
single, double, and family sizes. Phone to make an 
appointment, 

325 6th Street 604-521-2421

Salvation Army Family 
Services

Nutrition Breakfast and Lunch Program Pancake Breakfast at 8:50am on Fridays, Lunch at 
11:50am on Mondays

325 6th Street 604-521-2421

Salvation Army Family 
Services

Nutrition Emergency Food Hampers Family Services provides free emergency food 
hampers for members of the community. Hampers 
contain non-perishable food items and are made in 
single, double, and family sizes.

325 6th Street 604-521-2421

Salvation Army Family 
Services

Seasonal New Westminster Christmas 
Bureau

Provides Christmas assistance to low income 
families with children 14 years old and under. Each 
family receives a food voucher to purchase 
Christmas dinner and each child receives a gift 
pack.

325 Sixth Street 604-521-2421

Salvation Army Family 
Services 

Shelter and Housing Extreme Weather Shelter 325 6th Street 604-521-2421

Salvation ArmyThrift Store Clothing Salvation Army Thrift Store Thrift Store & if needed Salvation Army Family 
Services provides clothing vouchers that are 
redeemable at any Salvation Army Thrift Store.

811 Columbia Street 604-521-0319
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Shiloh-Sixth Avenue United 
Church

Nutrition Hospitality Program The Hospitality Project services include a Resource 
Office, a Triage Receptionist, and an Advocate, 
Mon-Thurs Mon & Thurs 11:30am -7:30pm, Tues 
& Wed 9-5. Two days a week, the New 
Westminster Food Bank is open. During this time, 
the HP Drop-in services also include: a family 
resource centre and children's drop-in run by New 
West Family Place; a Teacher from School District 
# 40 to tutor adults upgrading to grade 11/12; a 
free clothing and household goods exchange, 
refreshments; and a variety of community service 
providers who participate on rotation (e.g. the 
Public Health Nurse and Dental Hygienist, the 
Fraserside Community Services Society nutritionist, 
Seniors Housing Information Program, the Seniors 
Bureau, the Fire Department Fire Safety Officer, Flu 
Clinics, the Diabetes Association and multi-cultural 
organizations such as Mosaic.

1111 6th Ave. 604-522-3443

SPCA Thrift Mart Clothing SPCA Thrift Mart Thursdays, Fridays and Saturdays 10-3pm 1113 Sixth Avenue 604-540-7722

Union Gospel Mission Nutrition Drop-In and Supper Drop in Centre Monday-Saturday  1-6pm, Service 
with supper at 5:30pm

658 Clarkson 604-525-8989

Westminster Foursquare Nutrition Feed the Hungry Outreach Free Dinner at 5pm, Sandwiches and coffee 
9:30am-2:30pm on Sundays

333 Sixth Street 604-521-8414
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